
 
 

Guide to Education Technology Center Personnel and Services  
 

335-5623 
 

I. Full-time Personnel 
 
• John Achrazoglou; Director and Adjunct Associate Professor 335-5620  

(john-achrazoglou@uiowa.edu) 
• Doug Allaire; Instructional Technology and AV Specialist 335-5622  

(douglas-allaire@uiowa.edu) 
• Robert Butler; Instructional Designer, Distance Education and ICON support 384-3169 

(robert-butler@uiowa.edu) 
• Dawn Hanna; Web Coordinator (Begins Sept. 8th) 335-6416  

(dawn-hanna@uiowa.edu) 
• Peter Franke; Technical Support (peter-franke@uiowa.edu) 
• Deb Kakavas; Secretary III 3/4 time 335- 6412 (deborah-kakavas@uiowa.edu) 
• Wayne Kintz; Technical Support Coordinator 335-5623 

(wayne-kintz@uiowa.edu) 
• David Lippe; Web Server Administrator and Technical Support: 335-5623 

 (david-lippe@uiowa.edu) 
• Scott Popham; Clerk IV, ITC Coordinator:  335-5037 (scott-popham@uiowa.edu) 
 
II. Technical Services 
 
1. Problems or questions about desktop computers, networking, e-mail, hardware/software 

orders leave a message for Wayne Kintz, David Lippe or Peter Franke at 335-5623. 
 
2. Scheduling computer classrooms, video studio. ICN classroom contact Scott Popham  
    335-5037. 
 
3. Departmental web site construction and upkeep (Contribute) see Doug Allaire 
    335-5622. 
 
4. On-line forms and “People” pages on the College’s site contact Dawn Hanna  
    335-6416 (after Sept. 8th). 
 
5. Scheduling multimedia equipment including wireless laptops, “roaming” computers, 

projectors, digital cameras, TV/VCR’s, DVD players call the Education Technology Center 
Information desk at 335-5623. 

 
6. For multimedia media and video production contact Doug Allaire 335-5622. 
 
7. For help with course web, ICON sites and distance education contact Robert Butler 
    384-3169. 
 
8. Creating listserv’s and email accounts contact Deb Kakavas 335-6412. 
 
9. Assistance with conducting technology workshops or implementing instructional 

technologies contact John Achrazoglou 335-5620. 
 
10. ePortfolio™ project information, presentations and training contact John Achrazoglou or 

Doug Allaire 335-5622. 
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